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Your journey starts here...

HANDBOOK



Dear Students and Apprentices,
 
On behalf of everyone at Chesterfield College, I would like
to welcome you as you begin the next stage of your education journey.
 
This handbook is designed to provide you with all the information you need to
help you settle into college life. As an organisation, we are proud to serve our
local community and have a dedicated and committed team who are here to
support you every step of the way. 

 It is important that you feel safe and secure whilst here at the college and also
for those of you who will be working in employment undertaking an
apprenticeship with us.
 
For younger students, I would ask you to share this handbook with
parents/guardians in order for us to develop a common understanding of the
expectations, opportunities and facilities we offer here at Chesterfield College.  
 
Things will be different this year due to the impact of COVID-19 and I would like
to take this opportunity to reassure you and your family that every possible step
has been taken to ensure the safety of everyone who works and learns at the
college.
 
I look forward to meeting you and I wish you every success this year.
 
Best wishes,
Julie

julie richards

principal and ceo
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OUR MISSION
Inspiring futures, changing lives.

OUR VISION
To be recognised locally and nationally as

an outstanding college by the students,
employers and communities we serve.
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Complete the COVID-19 Safety induction
Checklist in your learner portal

Follow the directional arrows in college
Remember to socially distance

Stay home if you are unwell
Wear a mask in public areas and when moving

around the college

covid-19

procedures

Your safety, health and wellbeing are our
priorities. Please help us to keep you safe by

following the procedures below:
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covid-19

procedures

There are Covid-19 safety induction tasks you
must complete via your learner portal.

Students and staff must stay in their bubbles as
much as possible; this also means eating in those
areas. We have created food and drink outlets in

every zone of the campus that you can use.

We ask that face coverings are worn when moving
around college and whenever social distancing

can't be maintained in the classroom/workshop.

In addition, there will be no trips and visits during
the first term to ensure that we keep you safe.
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Your Counsellor

Life at College can be rewarding, fun and exciting, but it can also be a
time of uncertainty.  There may already be a whole range of difficulties

and dilemmas affecting you, making your life difficult to manage. It
may begin to feel overwhelming and too big to manage on your own.

Counselling offers you a safe, confidential, non- judgemental space, to
focus and re-frame your thinking and how you behave, gaining a

different perspective. This can lead to changes in how you feel about
yourself, your place in the world and your relationships.

Issues brought to Counselling include:

Depression, Anxiety, Relationships, Self-Harm, Suicidal Thoughts, Low
Self Esteem, Anger, Pregnancy Choices, Loneliness,Bereavement and
Loss, Divorce and Separation, Reactive Trauma, PTSD Post-Traumatic

Stress Disorder, Eating Disorders, BDD (Body Dysmorphic Disorder),
Sexuality, Gender Identity, Flashbacks and Nightmares and many

more.

The College Counsellor is Geri Cole, you can email her on
counsellors@chesterfield.ac.uk, your LEAP coach

can arrange an appointment as can the Safeguarding team.

supportstudent

6



Your Safeguarding

The Safeguarding Team help  to provide a safe environment in which
you can learn, work and enjoy your time at college. The team supports
all students to flourish and progress, including students who learn and

work on courses away from college premises.

If you need help to stay safe the college Safeguarding Team will take
appropriate action to ensure you stay safe in college, at home and in a

work-based setting.

All college staff are trained to support students and identify those at
risk of harm. During induction you will receive safeguarding

information and advice on how to report concerns if you are worried
about friends.

Every member of the college community has responsibility for
safeguarding, that includes all staff, governors, volunteers, students

and employers doing their part to keep you all safe.

Your Safeguarding Team are:
Sally Smith, Richard Naylor and Hannah Earl and you can contact them

by email at ccsafe@chesterfield.ac.uk or by phone on 07584 384838
(you can text or call).

supportstudent
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Staying safe online.

Your safety is paramount to us and it is
essential that you know how to keep

yourself safe when online.

Please make sure that you complete our online
safety training package on our Virtual Learning

Environment (VLE) during your first weeks of
study.

If you have any issues accessing the VLE please
contact your tutor as soon as possible.

safetyONLINE
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Democracy
Rule of Law
Individual Liberty
Mutual respect for, and tolerance of those
with different faiths and beliefs and for
those without faith

British values mean a lot to us, we believe
the British Values under-pin our actions and
our college community, the four recognised

British Values are:

valuesbritish
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Prevent is about safeguarding people and communities
from the threat of terrorism.

Radicalisation is defined as ‘a grooming process or exploitation
phase of recruitment to a particular cause or ideology’, and we

are committed to protecting our students from this.

We have a referral system in place to provide support to any
individual at risk of being drawn into violent extremism. We

work in collaboration with local authorities, the police and the
local community to recognise this threat and provide support

to prevent it.

If you are worried about yourself or one of your friends
contact us immediately so we can help.

The safeguarding team can be contacted as follows: 

Email: ccsafe@chesterfield.ac.uk
Call: 07584 384838

prevent
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We believe that all of our students have equal rights, If you feel
that you, or one of your peers is being targeted because of

your/their protected characteristics (presumed or otherwise)
please let us know as soon as possible.

We have Zero tolerance for intolerance.  

equality &
diversity
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English and maths support
Support for dyslexia, dyscalculia, dyspraxia and Autistic
Spectrum Disorder
Deaf and hearing impaired support including large print
literature
Assistive technology and specialist computer software

SEND

(Special Educational Needs Support)

We pride ourselves on making learning accessible for all and as such
provide a range of flexible learning support for people with additional

needs, including:

If you feel you would need this kind of support, your
Personal Tutor, LEAP mentor or the Safeguarding team can arrange for

an informal meeting.

You can also contact the team of Lead Practitioners, Monica, Rachel
and Janet by their team email: ALS@chesterfield.ac.uk.

supportstudent
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The security and safety of staff and students on site is our
number one priority. 

You may see some of our friendly security team in the corridor
and from time to time they may remind you to have your

lanyard on display, this is all part of knowing who is on campus
as we continue to keep you safe and secure.

All external doors have an access control system fitted to them
which you use by scanning your College ID card. 

Anyone found without an ID card or lanyard will be refused
entry, cannot sign out books or computers in the learning

centres and cannot obtain food from the catering outlets on
site. Temporary and replacement ID & lanyards are available

within curriculum areas and from main reception.

safekeeping you
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Train: We’re just around the corner from Chesterfield Train
Station with regular trains from Sheffield, Derby, Nottingham

and surrounding areas. You may be eligible for subsidised
travel costs.

Bus: You can travel on the bus service running to college and
you may be eligible for subsidised travel costs such as a bus

pass.  To apply for a bus pass you need to fill out the
appropriate section on the bursary application form located on

our website. For more information on subsidised travel costs
contact our Student Services Team on 01246 500500. 

If you have any questions about how to get to college or what
bus routes are available to you then please call us on 01246

500500 or email bus@chesterfield.ac.uk

college
getting to

14



We have a large, free car park for students, staff
and visitors to use.

This is located on Infirmary Road on the left
hand side of the campus as you approach,

between East Blocks 2 and 3.

If you require accessible parking, please
contact us to discuss booking one of our

reserved bays.

If you are based at our Lockoford Lane Auto
campus there are also a number of free car

parking spaces to use on site.

parking
car
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Learning, Engagement, Achievement and
Progress Mentors

LEAP Mentors support our Aspire
programme and will support you to be

successful in your future lives and careers.

They will help you to get the most from your
studies and progress in all aspects of

development including personal, social,
educational and employability skills, as well
as physical health, mental health and well-

being.

You will meet your LEAP Mentors in
induction.

LEAPSmeet the
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You can make the most of your experience at
college by joining our Students’ Union. You’ll be

able to have your say on a range of topics that
matter to you and your peers. It’s a great way to
get involved in college life and bolster your CV.

You can also sign up to join the National Union of
Students (NUS) and get a NUS Extra/Totum

discount card which offers 100's of offers and
discounts at high street stores, restaurants and

entertainment outlets.

To find out more, email
studentexecutive@chesterfield.ac.uk 

Or call 01246500500 ext 1958

unionstudent
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Student name and Person Code (where
possible)
Course title
Personal tutor name
Reason for absence
Predicted length of absence 

We all get ill from time to time and sometimes
things out of our control can make us later than

we'd like. If for some reason you will not be in
college or you are running late, please let us know

on: 01246 500500

You will need:

uscontacting
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Autumn Term
Start of Term: Monday 7th September 2020
Half Term: Monday 26th October 2020 to Friday 30th
October 2020
End of Term: Friday 18th December 2020

Spring Term
Start of Term: Monday 4th January 2021
Half Term: Monday 15th February 2021 to Friday 19th
February 2021
End of Term: Thursday 1st April 2021 (Bank hol Fri 2nd April
/ Monday 5th April)

Summer Term
Start of Term: Monday 19th April 2021
May bank holiday: Monday 3rd May 2021
Half Term: Monday 31st May 2021 to Friday 4th June 2021
End of Term: Friday 25th June 2021

Inset Days (college is closed to students)
Thursday 5th November 2020

Wednesday 10th Feburary 2021
Tuesday 4th May 2021 

calendar
your
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Collaboration
Critical Thinking
Creativity
Communication
Hope and Optimism
Personal Safety and Wellbeing
Confidence and Self-Motivation
Maths, English and Digital Technology
Commitment

We aspire for you to be happy, healthy, confident and
capable in all aspects of your development, not just your
qualification. Our promise to you is that we will work with
you to help you feel hopeful and optimistic about your
future.

Your personal tutors and LEAP mentors will help you to
achieve nine developmental targets throughout your
studies.

Your personal tutor will provide personalised 1-1's with you
to help you to achieve your goals.

aspire
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Be present
Treat staff and students with respect
Complete your work on time
Have high expectations of yourself
Stay safe
Follow our security procedures
Report any worries to staff in relation to
safeguarding, prevent or anything else that you
find concerning

We care about your future and promise that we will
invest our time and care into helping you to achieve
your goals. In return, we expect that you invest your
own time and efforts into your development too, we

expect you to:

what we
expect
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We have our very own app to help you keep in touch
with tutors and classmates as well as essential college

info.

CC Engage is available on the App Store and Google
Play, requires a tiny amount of memory and will

provide access to your timetable, your class group
and other key information such as college updates

(snow closures etc) and an absence reporting line.    

engage &connect
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online learning
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when on mobile

27



28



29



30



Atalanta Lawson-Coyle has
successfully secured a scholarship

place on a highly sought after
fashion course with one of the

biggest names in fashion publishing.
Atalanta will start her degree in
Fashion Communication at the

Condé Nast College of Fashion and
Design. She’ll learn from top industry

experts and get exciting work
experience with some of the biggest

brand names in the industry.

James Greatorex, former
Chesterfield College student
and winner of Chesterfield’s

Young Chef of the Year
competition has been

promoted to Head Chef of
Michelin-starred restaurant

L’Ortolan near Reading.

success

stories
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Ellie Anderton-Brown: “I’d
always planned to go straight in
to the Army after leaving school,
however, I decided to come to
college to keep my options open
and I’m so glad I did. I first
enrolled on to a Level 3 public
services course which introduced
me to the wide range of roles
available within the industry.

success

stories

"I soon realised that I wanted to join the police force but discovered that you now
need a degree to do so. My tutors encouraged me to continue studying at college
and progress on to the university-level public services course.

Studying at college has been great. I’ve met lots of different people here and
made some amazing new friends. When I first started I was a really quiet person
but I’ve massively developed in confidence which is really going to help me in my
future career.

I volunteer with the Criminal Investigation Department as part of Derbyshire
Police’s Support scheme which has been a fantastic experience and a real eye
opener when it comes to learning more about the policing industry.

I actually used the work I was doing as part of my HND for my application. Getting
accepted into the police is a really lengthy
process but there’s no doubt in my mind that the skills I’ve learned at college
have given me the edge to stand out.’’
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Max Osei-Bonsu: "“I first
decided to come to
Chesterfield College because
it was the only college in the
area that allowed me to study
English and maths alongside
a business course. I’ve always
had a thing for business so I
wanted to pursue it at a
higher level.

success

stories

At college we have great work experience opportunities; I’ve been able to go on
work placement at Citizens Advice which has been really useful for my long term
career goal of working in law. We also have guest speakers who come in to
college to speak to us about their business which has been great because we’ve
been able to get an insight into how a real business operates and also get tips for
when we go in to business ourselves.

I have found it difficult at times juggling English and maths while also studying a
college course but my tutors have been incredibly supportive of me and helped
with my work load. I’ve really enjoyed the environment at college; the equipment
here is great which just makes learning so much easier.To anyone thinking about
studying at college, I would say to give it a shot; there are so many opportunities
and great people here, you won’t regret it. I’ve now really excited to go to the
University of Bedfordshire to study law.”
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Good luck 
on your own learning

journey!

have a wonderful year!

@TLAChesterfield


