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Julie Richards 
Principal and Chief Executive
The Chesterfield College Group

On behalf of the governors, staff and students of The Chesterfield College 
Group, I would like to welcome you and hope that this guide provides you 
with helpful information, whether your child is returning to the college for 
further study or is embarking on a new programme of learning with us, 
either as a student or apprentice.

Our mission is ‘inspiring futures and changing lives’ and Further Education 
can provide young people with an opportunity to develop a career in a 
subject which not only interests them, but for which they have a passion 
to learn.  

Whether your child is embarking on A Levels, a vocational programme 
or an apprenticeship, we are committed to supporting them to achieve 
their full potential and, most importantly, progress to further study, 
Higher Education or employment with an apprenticeship or 
further training.

This guide aims to provide you, as a parent, guardian or carer, with 
information which will give you every confidence that whilst studying 
with us, your child will receive, and have access to, a number of 
services and support mechanisms to help prepare them for adult life. 
We are committed to providing an environment where your child will 
be fully prepared for the world of work and employment.

I look forward to working with you to support your child to flourish 
into adult life.

With my very best wishes,

WELCOME
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PEOPLE
Respect and 
value each other as 
a team, working with 
trust, honesty and integrity.

POSITION
Be an ambassador for 

the college, inspire 
others to be positive, 

passionate and creative.

PROGRESS
Embrace change, 
continue to grow  
and never stand still.

PROSPERITY
Communicate, innovate and 

shape a better future.

PERFORMANCE
Aim for excellence and  
never stop improving.

All staff at the college have expected professional standards 
to adhere to, ensuring that a consistent, high quality customer 
experience is delivered to every student, apprentice and  
employer we engage with. 

STAFF PROFESSIONAL VALUES
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Five ‘Ps’ Learning Contract for Students

We have high expectations of our students and apprentices. 

There is a framework of professional values to ensure everyone 
in our learning community is able to make good progress
in a professional environment.

All students must sign their learning contract by the 
end of their induction week..

PRESENT
I will attend all classes 
and tutorials, and 
arrive on time 
ready to learn.

POSITIVE
I will treat everyone with 

fairness, respect and dignity.

PROFESSIONAL
I will behave  

professionally and  
act as a positive 

role model 
for others.

PERFORMANCE
I will fully commit to my
learning and achieve the 
highest possible standards 
in everything I do.

PROGRESSION 
I will embrace 

opportunities which 
develop my skills and 

knowledge to prepare for 
my future career.

STUDENT PROFESSIONAL VALUES
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The health, safety and wellbeing of our students and apprentices 
is of paramount importance. At Chesterfield College there is 
a dedicated team of staff who are specially trained to support 
with any safeguarding concerns. All students and apprentices 
are provided with detailed information, both at induction and 
throughout their programme, on how to report any safeguarding 
concerns. All staff have the appropriate checks to ensure they 
are suitable to work with young people and vulnerable adults 
and all staff undertake mandatory safeguarding training.  

The college also has a legal duty to prevent students from being 
drawn into terrorism and all staff undertake Prevent training. 

The college works with a number of external agencies and 
holds regular events, providing information regarding the 
support services available.  

SAFEGUARDING

Any concerns you may have should be raised by contacting the college 
at ccsafe@chesterfield.ac.uk, or by text to 88020 starting your 
message ‘ccsafe’. 

This will be responded to promptly by a member of the safeguarding team 
during normal college opening hours. For out-of-hours concerns and for 
further safeguarding information (including our Safeguarding and Tackling 
Extremism and Radicalisation Policies), please see our safeguarding page 
on the college website: www.chesterfield.ac.uk/safeguarding-policy  
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We expect students to attend college and the workplace 
smartly dressed and ready to learn. The dress code for 
students is identified within their learning contract which 
is discussed and signed by the end of induction. The 
code replicates the professional standards expected in 
industry and within employment to prepare students for 
work. Apprentices may have a dress code as part of the 
contract which is determined by the employer.

PROFESSIONAL EXPECTATIONS

DRESS CODE
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Many areas have industry appropriate uniforms. In addition to 
these, all students are requested to follow the agreed guidelines:
 
• Not to wear clothes or items of clothing which are a distraction 

to others or which may cause offence or give rise to concerns  
about safety. Students should, for example, avoid wearing  
items which expose significant amounts of flesh.   

• Items to avoid include: singlets, caps, hoods, crop tops,  
transparent clothing or brief shorts or skirts.  

• Clothes displaying expletives, discriminatory or sexual slogans  
or images, political slogans or symbols should not be worn. 
 

• To assist with the identification of intruders and facilitate  
engagement between staff and students, students should  
avoid wearing head coverings, e.g. hoods, except if this is  
for religious or cultural reasons.  
 

• Footwear which may give concern should be avoided in a  
crowded college environment, e.g. excessively high heels.

Students who attend college dressed inappropriately may be 
asked to return home to change.

The examples given here are not intended to be a definitive list of  
inappropriate clothing and students must accept that college staff  
will always be the arbitrators of acceptability and safety. The college  
is keen to avoid disputes with students about dress and we hope  
that everyone concerned will exercise discretion and common 
sense in enforcing this guidance. 
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The college expects all students to behave professionally while on 
campus and when representing the college externally. The Student 
Disciplinary Policy and Procedure provides a framework for student 
behaviour that is designed to protect the reputation of the organisation, 
maintain set standards and values and ensure the community of 
learning the college provides is safe and welcoming for everyone.

For detailed information on the Student Disciplinary Policy and 
Procedure, please visit the policies, procedures and statistics 
section of the website (www.chesterfield.ac.uk).

BEHAVIOUR

ATTENDANCE AND PUNCTUALITY

The college has an expectation that students should have 100% 
attendance, including any maths, English and tutorial sessions which
relate to their programme. There is a proven link between high levels 
of attendance and successful achievement. However, the college 
recognises that there are occasions when a student is unable to 
attend college for genuine reasons. If your child is to be 
absent due to illness or an authorised appointment, please follow 
the college’s absence line procedures by calling 01246 500581 
stating their name, course, personal tutor and the reason for 
their absence. 

Our attendance policy will lead to communication with parents, 
guardians and carers when attendance falls below an acceptable
level. We would ask that parents make themselves aware of their 
child’s timetable (or working patterns if in employment as an 
apprentice) and fully support high levels of attendance 
and punctuality.  
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A programme of study includes up to four separate aspects, 
all of which must be completed in order to successfully complete 
all studies and progress to the next level or into employment. 
Your child’s study programme will vary depending on the level they 
are studying at, prior attainment of GCSEs and the career path  
they wish to follow. A typical study programme will look like this:

QUALIFICATION
WORK EXPERIENCE

ENGLISH AND MATHS

ENRICHMENT

PROGRAMME OF STUDY

10



As part of your child’s programme, they will be required to carry out 
work experience.  

This will be a minimum of 30 hours but could be more. These hours 
will be completed throughout the year.  

Work experience provides an invaluable opportunity to gain 
experience and skills which will put your child in an advantageous 
position when applying for jobs. Where possible students are 
encouraged to find their own work placements, although the 
college does have a dedicated team in place to help where required.

For courses such as childcare, where a substantial work placement 
is a key component of the course, the college will find the work 
placement for the student.   

WORK EXPERIENCE – 
STUDY PROGRAMME ROUTE
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QUALIFICATION
This is the core subject area of study and makes up the 
majority of the programme. 

ENGLISH AND MATHS
If your child didn’t achieve at least a grade 4 in GCSE  
English and maths, they will continue to study these 
essential subjects alongside their main qualification.
 
They will be provided with comprehensive support 
to enable them to achieve a grade 4 or above. 
This includes access to dedicated English and maths 
tutors and learning in our new English and maths 
hub on the sixth floor, designed to enable students 
to develop their skills using new and innovative 
methods.

ENRICHMENT
Enrichment is a key part of your childs’ overall college 
experience, and they will be encouraged to take 
advantage of sports clubs, lunchtime activities, trips 
and involvement with the Students’ Union, to add to 
their CV in preparation for university applications and 
job applications.
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Having a career plan in place is an essential part of an 
individual’s personal growth and development. Career 
planning can help control the direction of an individual’s 
career, determine the job skills and knowledge they will 
need, and how they can get them. 

All students and apprentices will create their own career 
plan with the support of their personal tutor or work-based 
tutor and this will commence as soon as they enrol on their 
chosen course. The career plan will begin to inform the 
student’s/apprentice’s progression routes from day one.

The first six weeks of a student’s/apprentice’s course 
will be viewed similarly to a probationary period at work. 
It provides an opportunity to truly assess the ability, behaviours 
and attitudes which will be required to complete the course.  

Where areas of concern are identified, a student/apprentice 
will be fully supported to review the current programme and,
where necessary, look for alternatives within the college. 

CAREER PLAN
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The first six weeks at college is a critical time for new 
students as they adjust to new surroundings and an 
alternative environment to school. We ensure that 
all students take part in important career planning 
exercises, are able to demonstrate how they have 
developed their skills and knowledge in their chosen 
subject area and are certain that they are on a study 
programme that is right for them.
 
Some students find that the study programme they 
have chosen doesn’t suit them, so we quickly identify 
an alternative option if they feel they don’t want to 
continue on their current path. We ask parents and 
guardians to be aware of these options in the initial 
six weeks – it isn‘t too late to switch to another study 
programme if this is better suited to the student and 
their goals. We can provide further guidance and 
support on this if required.

WITHIN THE FIRST SIX WEEKS
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SUPPORT AND ENRICHMENT SERVICES

The college has a wide range of support and enrichment 
services for students and apprentices to access.

By the end of their programme, we want every student and 
apprentice to be prepared for progression into employment 
or higher level study. As a college we are passionate and 
committed to ensuring that all of our students and apprentices 
develop the skills, knowledge and behaviours which will allow 
them to stand out from the crowd. 

The Careers and Employment Hub provides students and 
apprentices with services to support their career preparation 
and development so they are equipped with the necessary 
skills to manage their progression and become ready for 
employment.

Students are encouraged to start researching and understanding 
their local labour market and what jobs are available. Careers Coach 
is the perfect tool to use, it will help your child to start career 
planning and make informed career decisions. Anyone can access 
Careers Coach, so you can also support this process by accessing 
www.chesterfield.ac.uk/career-coach

Services offered by the Careers and Employment Hub include:

• Career planning support

• Interview practice

• Support with work/industry placements 

• Higher Education support and fairs 

• Employment support and fairs 

• Access to current apprenticeship and employment vacancies 

• Support with work experience 

• A dedicated Apprenticeship Hub for those seeking  
apprenticeship vacancies

CAREERS AND EMPLOYMENT HUB
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The college’s Wellbeing Hub offers a range of support services 
and activities for students and apprentices which include:

• Safeguarding interventions  

• Free counselling service 

• Enrichment activities (social activities and events,  
volunteering, fundraising and competitions) 

• Pastoral support to build resilience and help  
students with achievement and progression

• Students’ Union and Student Council 

• Healthy Lifestyle Project – aimed at improving  
physical and mental health.  

Healthy Lifestyle Project – working on Sport England’s 
Tackling Inactivity in Colleges project, the Healthy Lifestyle 
Team help and encourage students to engage in increased 
levels of physical activity and help them lead a healthier 
lifestyle. Opportunities to be active include martial arts 
and self-defence, outdoor activities (climbing, canoeing, 
mountain biking), fitness exercise classes, gym sessions, 
dance/gymnastics, disability sports and more. As part of 
the project the team also run the ‘Kicking Back’ project – 
kickboxing sessions aimed at improving student wellbeing 
and mental health. 

The college offers a range of flexible learning support depending 
on your child’s circumstances, including:

• Literacy and numeracy support in the classroom or on  
a one-to-one basis. 

• Support for dyslexia, dyscalculia, autism spectrum disorder 
or dyspraxia. 

• Support for deaf and hearing impaired students including 
enlarged print, braille literature and computer software. 

• Assistive technology such as a laptop loan and access  
to Read Write Gold on the college systems.

If you feel your child could benefit from one of these services, 
please speak to their personal tutor in the first instance.

LEARNING SUPPORT

WELLBEING HUB
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Breakfast Hubs run every day from September and are free to all  
students. Breakfast Hubs are a great way of getting ‘fuelled up’ 
ready for the college day ahead. In addition to the free healthy 
breakfast students can access a range of morning physical activities 
including table tennis and badminton.

Sport – a range of options are available, from recreational sport 
to competing against other colleges in the Association of 
Colleges (AoC) Sports League. Regular lunchtime sessions on 
offer include: basketball, netball, badminton, 5-a-side football, 
tennis and table tennis. There’s also the opportunity to represent 
#TeamChesterfield in the male and female football teams 
from September.

A wider range of competitive sporting activities and non-sport 
activities are on offer throughout each term and will be 
advertised to new students through the induction process 
as they join the college.

Wider Learning Experience – throughout the year we have a 
full calendar of events for students to get involved in, including 
Freshers’ Fair, road safety, health and wellbeing and fundraising 
activities. 

For more information on any of the activities above please contact  
a member of the Xtra team at ccxtra@chesterfield.ac.uk  
or follow the Chesterfield College page on Facebook, Twitter 
or Instagram.
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We want to make coming to college as accessible as possible for 
all individuals. If your annual family household income is less than 
£24,000 your child could receive financial support to help with 
various costs, such as travel, uniform, equipment and materials. 
They may also receive support for meals. If your family household 
income is between £24,000 and £50,000, your child may receive 
support towards travel costs.  

Financial support is also available for anyone who is Looked 
After/Leaving Care or living independently and in receipt of 
certain benefits. We can also help to support childcare costs 
for any student who is a parent and under 20 years old.

All applicants to the college will be invited to apply for financial 
support and information will be sent out detailing how to do 
this. The application can be completed by your child or yourself 
as parent/guardian. As qualification for financial support is means 
tested, you will need to provide evidence of household income. 
The types of evidence required will be listed on the application 
form.
   
Further information can be found on the college website:  
www.chesterfield.ac.uk/bursaries

If you have any questions about financial support, please contact 
our Student Services team on 01246 500500 and they will be 
able to help with any queries you may have. Financial assistance 
is subject to eligibility and varies depending on the programme 
of study.

    

FINANCIAL SUPPORT
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This year we are launching the Engage app for our students. 
The app will enable your child to access their timetables, 
receive important updates from the college, communicate 
directly with their tutor and set up projects and working 
groups with other students on their course. Instructions on 
how to access the app will be provided 
once the new term starts.

THE ENGAGE APP

GETTING TO COLLEGE

There are a number of ways students can get to college. 

To help plan your child’s travel route to the college, 
you can use the Traveline East Midlands website 
www.travelineeastmidlands.co.uk. This will provide 
information on the transport options available. They could 
also be eligible for a free bus pass depending on personal 
circumstances. If you are finding it difficult to access the 
information you require, please contact our Student Services 
team on 01246 500500 with any questions you may have. 
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COLLEGE CALENDAR

FIRST TERM

START OF TERM:                      Monday 9 September 2019

HALF TERM:                                Monday 28 October 2019  

                                      to Friday 1 November 2019

END OF TERM:                           Friday 20 December 2019

SECOND TERM

START OF TERM:                      Monday 6 January 2020

HALF TERM:                         Monday 17 February 2020    

                                      to Friday 21 February 2020

END OF TERM:                          Friday 3 April 2020

THIRD TERM

START OF TERM:                      Monday 20 April 2020

MAY BANK HOLIDAY:            Friday 8 May 2020

HALF TERM:                         Monday 25 May 2020  

                                      to Friday 29 May 2020

END OF TERM:                           Friday 26 June 2020
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Chesterfield College
Infirmary Road

S41 7NG

01246 500 500


