
Education and Skills 
 
DCC Libraries - Call 01629 533444 or email: 
ask.library@derbyshire.gov.uk  to book use of a library computer or for 
digital skills support (over phone) or if you have an enquiry 
 

Derbyshire National Careers Service 

For aged 19yrs+ or age 18 if not in education or employment 

Chesterfield area: 07717 303855  wendy.leigh@derbyshire.gov.uk 

 

Domestic Abuse 
The Elm Foundation 

Call: 08000 198 668     If it's an emergency, call 999 

Text: Derbyshire Domestic abuse Support Line 07534 617252    

Email derbyshiredahelpline@theelmfoundation.org.uk 
 

Mental Health Services 
  

Derbyshire Healthcare NHS Foundation Trust  

Mental health support line Freephone 0800 028 0077   24hrs / 7days 
 

Derbyshire Recovery and Peer Support Service  

Call 01773 734989   

DerbyshireRecoveryPeerSupportService@rethink.org 
 

Samaritans     

Call free on:  116 123   24hr/7 days a week service or   

email jo@samaritans.org (response time 24 hours) or  

visit  www.samaritans.org 
 

Derby & Derbyshire Emotional Wellbeing website 

https://derbyandderbyshireemotionalhealthandwellbeing.uk/adult 
 

 

Produced by Chesterfield Health & Wellbeing Partnership  

  
Are you finding it hard to 

make ends meet? 

Worried about paying your 

bills? 

 

 

FREE Impartial Advice and Support  

from local trusted agencies who 

will help you find a way forward. 
 

 

 

 

" I thought there was no way through this, 

but there was” 

 

Get support as soon as you need it   
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Money, Debt, Benefits, Housing and more.. 

Chesterfield Citizen’s Advice       
Free Advice Helpline call: 0808 278 7843. 
 

Derbyshire Unemployed Workers Centre      
Call 01246 231441 or email info@duwc.org.uk    
or Facebook message us anytime 
 

Chesterfield and North- East Derbyshire Credit Union 
Call 01246 278 833 or email webmail@cnedcu.co.uk  
Download our app from https://cnedcu.co.uk/ 

 

Derbyshire County Council Welfare Rights 

Call 01629 531535 or email: welfarebenefits@derbyshire.gov.uk 

DCC Cost of Living Web Page   

https://www.derbyshire.gov.uk/community/cost-of-living/cost-of-

living.aspx 

 

Derbyshire Law Centre   
Call 01246 550674 / Freephone 0800 707 6990  Text: 07781 482 826 
Textphone for deaf people: 18001 01246  550674      
Email: dlc@derbyshirelawcentre.org.uk 
 
Chesterfield Borough Council Benefits advice 
Call 01246 345 345  
            
Chesterfield Borough Council Tenancy Support 
Tel: 01246 345068         Text only: 07960 910264 
Email: tenancy.sustainment.referrals@chesterfield.gov.uk 
Tenancy management: 01246 345071 
Tenancy Sustainment: 01246 345345 
 
Chesterfield Borough Council Homelessness Prevention Team 
Tel: 01246 345825   Out of Hours Tel: 0808 169 2333 
 
Chesterfield Borough Council Housing 
Tel: 01246 345345     Text only: 07960 910264 

Repairs Hotline: 0800 587 5659 
 
Chesterfield Borough Council Cost of Living Web Page 
www.chesterfield.gov.uk/cost-of-living-support  
 
Pathways of Chesterfield 
Tel: 01246 498204 
Website: www.pathwaysofchesterfield.co.uk 
 
Job Centre Plus 

Job Centre Plus: Call 0800 055 6688   Textphone: 0800 023 4888 

Universal Credit helpline: 0800 328 5644 Textphone: 0800 328 1344 

Website  https://www.gov.uk 
 

Derbyshire Disability Employment Service 

Tel: 01629 532440 

Email: disabilityemploymentservice@derbyshire.gov.uk  

 

Deaf and Hearing Support Service  
Text service: 07442 536409  
Email: info@deafandhearingsupport.co.uk  

 

Chesterfield Food Bank 
Call:  07984 589456 For referrals contact Citizen’s Advice Bureau 0300 
4568437.   
For more information on foodbanks visit the website for Rural Action 
Derbyshire  https://www.ruralactionderbyshire.org.uk/foodbanks    

 

Energy Advice 

Marches Energy Advice 
Tel: 0800 677 1332 weekdays 9am-5pm 

Email: wdd@mea.org.uk  
 
Chesterfield Citizen’s Advice       
Free Advice Helpline call: 0808 278 7843 
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